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THE ANSWERS WERE ALL IN 

THE 999 CALL…

• Does not answer the question.

• No personal pronoun usage.

• No sensory language

• No use of daughter’s name.

• No urgency in language.

• No call for help.

• No concern for danger.

SEARCH & INVESTIGATION

COST:   £3.2 MILLION

- Shannon was later found alive, harboured by uncle.

- Suspected that Karen wanted money from donations like the 

McCanns.

- Partner (pictured) later jailed for possession of child pornography.
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Emergency Operator: 

What's the problem today?

Shannon Price:  

“Uhm, uhm, I just found my.....I had my 

husband go make me some food 

downstairs. He just got home. I heard 

this big bang. I went downstairs. Blood 

everywhere. Uh, I don't, I don't know if 

he's ok. I'm not down there right now 

because I have seizures. If I get stressed 

out I'm gonna seize.”
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What is a Reliable Denial

• ‘I’   (taking personal possession of the 

denial). 2. Didn’t or did 

not.

A Reliable Denial Has Three 
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“I didn’t  transfer the money from the client 

account.” 

3. The precise allegation.
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revealing picture is between Mindy & me. I really don‘t want to start 

my day off this way. Definitely didn‘t post it anywhere."
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Pronouns:
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What Is On Our Mind Comes Out In Our Language

Case: Missing Wife & 

Children

Chris Watts





What You SAY tells us what you 

SEE

What you THINK tells us who you 

ARE

What You SEE tells us what you THINK
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“When eyes say one thing and the 
tongue another, a practiced man 
relies on the language of the first.” 

Emerson

“To tell a falsehood is like a cut of the
sabre, for though the wound may 
heal, the scar of it will remain.”

Alfred, Lord Tennyson

“The same words conceal and  
declare the thoughts of men.”

Socrates

“What weighs heavy on the heart,    
comes out of the mouth.” 

Matthew 15:18

Sa’di

“Speech is the mirror of the mind.
Where the speech is corrupted, the
mind is also.”

“Verify the meaning of words and 
you will save mankind from half of  
their delusions.”

Rene Descartes

“All our knowledge has its origins
in our perceptions.”  

Seneca

Leonardo DaVinci

“The beginning of wisdom is the  
definition of terms.”
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