


Watch “Lies, Deceit and Betrayal” Episode 4 on U&W Channel 132 on Wednesday at 10:00 pm 27" November

MR JOHNCOCK Vs Bank OrF AMERICA

THE CRIMINAL EMPLOYEE

NOT STOPPED FOR 2+ YEARS

FOR His FRAUDULENT ScAMS

TRUTH + HONESTY Vs LIES, DECEIT + CRIME
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Code of Conduct:
Core to how we drive
Responsible Growth

To my teammates:

Every day, we work hard to drive Responsible Growth — this
means growing and winning in the marketplace, focusing on
the client in everything we do, managing risk well and making
sure our growth is sustainable.

Our Code of Conduct guides us in how we do these things,
living our values and delivering on our purpose to help make
financial lives better.

To keep all of this top of mind, we are each required annually
to review, acknowledge and understand our Code of Conduct.
Thank you for doing so, and for upholding our ethical standards
and commitment to our values in all you do every day for our
clients, teammates and communities.

Brian Moynihan
Chief Executive Officer Bank of America




Our values

Deliver together

We believe in the importance of treating each customer,
client and teammate as an individual and treating every
moment as one that matters. We strive to go the distance
to deliver with discipline and passion. We believe in
connecting with people person-to-person with empathy and
understanding. We believe everything we do for customers,
clients, teammates and the communities we serve is built on
a solid business foundation that delivers for shareholders.

Act responsibly

We believe that integrity and the disciplined management of
risk form the foundation of our business. We are aware that
our decisions and actions affect people’s lives every day. We
believe in making decisions that are clear, fair and grounded
in the principles of shared success, responsible citizenship
and community building.

Realize the power of our people

We strive to help all employees reach their full potential.
We believe that diverse backgrounds and experiences make
us stronger. We respect every individual and value our
differences — in thought, style, cultures, ethnicity

and experience.

Trust the team

We believe that the best outcomes are achieved when
people work together across the entire company. We believe
great teams are built on mutual trust, shared ownership
and accountability. We act as one company and believe
when we work together, we best meet the full needs of our
customers and clients.




Our purpose

We are guided by our purpose to help make financial lives
better through the power of every connection. We deliver
on our purpose through a focus on Responsible Growth.

By investing in the success of our employees, helping to
create jobs, develop communities, foster economic mobility
and address society’s biggest challenges —while managing
risk well and providing a return to our clients and our
business— we are driving growth and ensuring our long-

term success.

Our culture

Our culture comes from how we run the company every
day — by acting responsibly and managing risk well—which
includes our commitments to honest and ethical behavior,
acting with integrity, and complying with applicable laws,
rules, regulations and policies. We recognize that cultivating
a strong culture is an ongoing effort, fostered day after day
in both formal and informal ways. Building a unified culture
requires thoughtful, purposeful action, and we do this by
ensuring all of our employees\— across all our lines of
business and in every country and location we operate— are
aligned to our purpose of making financial lives better
through the power of every connection.
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CATHERINE P. BESSANT
Chief Operations and
Technology Officer

SHERI B. BRONSTEIN

Chief Human Resources
Officer

ANNE M. FINUCANE
Vice Chairman,
Bank of America

Code of Conduct:
Core to how we drive
Responsible Growth

e Reporting conduct
complaints and possible
violations

e Duty to report arrests
e Duty to cooperate
e We act ethically

e We are fair and honest in
our communications

teammate

e The list goeson..and on




Bank of America spends over $1
billion per year on cybersecurity, CEO
Brian Moynihan says
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Scams lawsuit sends a message to banks

of 45 days.

A LANDMARK  lawsuit
against a major bank for During this \F
allegedly failing to stop cus o b 5 .&”
tomers from being scammed lochedousal bl‘.
average ofssdaya.whkm 'S‘
customer was unable 10 ac-

cess their funds for Sﬂdlp.

“We are absolutely con-
cerned that HSBC was on
notice from as early as 2020

their e savings iIs

out ol
a'waming to the sector
get serious about prevent-
ing fraud
The Australian Securities
and Investments Commis
sion on Monday launched
a civil suit against HSB(
Australia for failing to pro
tect customers from scams,
which it says resulted in loss
es of about $23 million over

1
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The Federal Court case
the commission's first law
suit involving scam pre

es and poor communication
Australians  lost
billion to scams in 20
Commission. 'lhev-t:
jority of the losses are be

vention, centres on about
950 reports of unauthorised
transactions allegedly re
ceived between January 2020
and August 2024

HSBC is accused of failing
to have adequate controis to

yrevent and detect the un-
.',nnh()riwd payments, and HSBC Australia failed to act quickly enough on reports of scams, the corporate regulator alleges. Picture AAP by customers. s
not acting quickly enough on Laws to m‘ '; )
nificant penalties firstly to gations very seriously,” she tomers." The corporate regulator pmvendonﬁ'a!m 1
alsoalleges major delaysln lmmd\wedto parliz ;

scam reports.
Commission deputy chair
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send a message to HSBC to said. "We consider the failure Some customers report-




This goes to show things cannot
be covered up forever — digital
evidence is too strong!
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JUSTICE FOR
POST OFFICE
VICTIMS
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NO MATTER WHAT — THIS IS WHAT KEEPS ME GOING




THANK YOU TTF AND
EVERYONE FOR THE
CHANCE TO TELL OUR
STORY

WAYNE AND NICKY JOHNCOCK
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